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Hospice provides expert medical, emotional and spiritual care and support – focusing on comfort and 
quality of life – to terminally ill patients and their caregivers. Caregivers are often family members. 
Typically, services are offered in the home, but they may be provided wherever the person calls home – 
whether that be an assisted living facility or a nursing home or hospice house. The Medicare Hospice 
Benefit began in 1983 and provides interdisciplinary team services that include medical, spiritual, 
personal care, volunteer and bereavement services for beneficiaries with a life expectancy of six months 
or less and their caregivers. This paper highlights important contributions and characteristics specifically 
of nonprofit hospices in Maine, including:

1. Growth in Hospice Utilization
2. Hospice Quality Ratings
3. Innovative Practices
4. Hospice Houses

Nonprofit, community-integrated hospices benefit their patients, patient families and their communities 
in unique and recognizable ways. Nevertheless, hospice providers face some barriers that lawmakers 
and regulators could address or eliminate. By supporting nonprofit, community-based hospices and the 
services they offer, policymakers and other payers will not only support the survival of these hospices 
but raise the bar for high-quality hospice care for all patients, families and communities across the U.S. 
Hospice providers, families who benefit from comprehensive hospice services, and other advocates and 
stakeholders, must continue to educate policymakers and decision makers about the value of their 
work.

Growth in Hospice Utilization
Hospice utilization is a measure of both access to hospice services and a quality measure. Hospice 
Utilization is the percentage of Medicare Hospice Deaths divided by Total Medicare Deaths. Nationally, 
the highest hospice utilization rate was reached in 2019 (50.5%), then it tapered due to COVID-19 
(2021= 44.9%). Historically, hospice utilization has increased ~1.0% - 1.5% annually since 2000.



Page | 2 

Maine, however, has a phenomenal growth story regarding hospice utilization. In 2020, Maine’s hospice 
utilization rate ranked 50th in the country (6.6%) among all states and the District of Columbia (compared 
to the national average at the time of 20.4%). Since 2000, Maine’s hospices, due largely to our nonprofit 
hospices efforts, worked in increase the state’s hospice utilization rate. In 2016, Maine’s hospice 
utilization equaled the national average (47.7%) and has exceeded it ever since. According to current 
2021 Medicare information, Maine ranks 13th highest in the country with a hospice utilization rate of 
49.7%. About half of all dying Mainers die in hospice – remarkable work!

Hospice Quality Ratings
Medicare’s Care Compare for Hospice includes public reporting of quality measures. In the FY 2022 
Hospice Final Rule, CMS finalized public reporting of CAHPS Hospice Survey Star Ratings. Beginning with 
the August 2022 refresh of Care Compare, a Family Caregiver Survey Rating summary Star Rating is 
publicly reported for all hospices with 75 or more completed surveys over the reporting period. Star 
Ratings will be updated every other quarter6.

Nationally, approximately 1/3 of hospices met criteria to report Star ratings. However, in Maine 87% of 
Medicare certified hospices (13/15) met criteria to report Star ratings. As illustrated in the table below, 
Maine hospices average Star rating (3.69; 13th highest state score) was higher than the national average 
(3.41), and no Maine hospices reported Star ratings below 3 (out of a high 5 score).



Page | 3 

Stars Maine National
5 1 (8%) 195 (10%)
4 7 (54%) 782 (39%
3 5 (38%) 737 (36%)
2 0 287 (14%)
1 0 25 (1%)

Average 3.7 Stars 3.4 Stars

In addition to strong Hospice Star ratings, Maine hospices also performed stronger than national 
averages on both of the other Care Compare surveys – the Hospice Item Set (HIS) and the Consumer 
Assessment of Healthcare Providers and Systems (CAHPS) Hospice Survey. The HIS includes nine (9) “top 
box” quality measures (“top box” means the highest quality option). The CAHPS includes eight (8) “top 
box” quality measures. Maine hospices mean HIS “top box” scores (86.1%) were ranked 2nd highest in 
the country (national= 77.4%). Maine hospices mean CAHPS “top box” scores (82.2%) were ranked 19th 
highest in the country (national= 81.6%).

Innovative Practices
While all hospices in Maine and nationally strive to provide excellent end-of-life care, there has been 
consistent recognition of the outstanding quality of care provided by non-profit hospices1, 7 and growing 
concerns regarding the quality of care provided by for profit hospices8, 9, 10, 11, 12. Several resources are 
available to assist the general public in choosing a hospice provider13, 14, 15. Some of the criteria to choose 
a good hospice include:

1. Non-profit status
2. 20+ years of experience
3. Hospice and palliative care certified staff
4. Accreditation
5. Inpatient hospice units / Hospice Houses
6. Membership in state and national hospice organizations

Not coincidentally, non-profit hospices strongly meet these recommendations. Hospice began in the 
United States in the late 1970’s primarily as a non-profit movement. Non-profit hospices average 27 
years of Medicare certification, compared to for profit hospices averaging 10 years of Medicare 
certification16. While only about 20% of hospices have inpatient hospice units / hospice houses, these 
specialty services are nearly exclusively provided by non-profit hospice providers.

Hospice Houses
Maine has four (4) Hospice Houses. All four Hospice Houses are administered exclusively by non-profit 
hospice providers. Hospice Houses provide important specialized care to people with severe or complex 
needs in a home-like setting. They also provide an alternative for patients not wishing to die in their own 
home. 
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How You Can Help
There are several ways you can help support non-profit hospices in Maine, including:

 Maine hospices strive to offer education, awareness, and services to all eligible Mainers. 
Specifically, we believe at least 1,500 additional Mainers can benefit from hospice services by 
2025.

• Meeting the needs of Maine’s aged demographic.
 Legislative and regulatory changes to address gaps in Maine’s end-of-lifecare services.
• Community participation in our organizations and events.
• Financial support.
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